C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 45‘ ‘Fort Hamilton ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
|
Bowl Most Prefer ‘
|
|
|

ACS Concerns

Overall Comment
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 45‘ ‘Fort Hamilton ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

Have never used the Bowling Center so | do not know what if anything needs improvement.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 45‘ ‘Fort Hamilton ‘

Patron Group ‘CiVi“an ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

The food at the Bowling Center could be a bit better and cooked differently.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 45‘ ‘Fort Hamilton ‘

Patron Group ‘CiVi“an ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most prefer ‘I do not buy bowling equipment

Bowl Least Prefer ‘I do not buy bowling equipment ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment
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C A L l B E R Comments By Installation and Patron Group

installationld ‘ 45‘ ‘Fort Hamilton ‘

Patron Group ‘CiVi“an ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

|
|
|
Golf Least Prefer ‘
|
|

Bowl Least Prefer

Child Care Prog ‘”0 ‘

ACS Concerns ‘ ‘

Overall Comment
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 45‘ ‘Fort Hamilton ‘

Patron Group ‘CiVi“an ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

Believe this post could use some night entertainment. The nightclub is only open on Friday nights. Perhaps if it would open on Thursdays and
Saturdays, this would attract more clientele.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 45‘ ‘Fort Hamilton ‘

Patron Group ‘CiVi“an ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

| would like to see a wider food selection at the Bowling Center Food & Beverage area (Snack Bar).
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C A _L _l B E R Comments By Installation and Patron Group

installationld ‘ 45‘ ‘Fort Hamilton ‘

Patron Group ‘CiV"ian ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘No programs for children whose family are currently deployed ‘

Overall Comment

This installation has barely anything to offer. Everything has either been cut due to expensive. To be competely honest they might as well

have no MWR activities here at all. This has been the worse installation in regards to having things for military dependents and active duty
personnel.

Horrible!!!!
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 45‘ ‘Fort Hamilton ‘

Patron Group ‘CiVi“an ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
Golf Least Prefer ‘ ‘
|
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

| would like to comment on the Fort Hamilton Community Club. | think that the management could be greatly improved because it is my belief
that the top managers are very incompetent in their job and they are very rude to their workers.
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 45‘ ‘Fort Hamilton ‘

Patron Group ‘CiVi“an ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
Golf Least Prefer ‘ ‘
|
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

| would like School Age Services to get out of the basement and into thier own building. | would also like them to have thier own park so that
they don't have to cross streets with the children. Also, | would like School Age Services to have a permenant FULL-TIME director.
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C A L l B E R Comments By Installation and Patron Group

installationld ‘ 45‘ ‘Fort Hamilton ‘

Patron Group ‘Reﬁred ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
|
|
Golf Least Prefer ‘
|
|
|

Child Care Prog

ACS Concerns ‘na ‘

Overall Comment
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 45‘ ‘Fort Hamilton ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

GolfLeast Prefer ‘Pro shops that are not MWR facilitys ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

| tried to fill this survey out as best as | can for myself. | retired from the NYAR National Guard in 1988,] have a total of 22 years of service. |
don't live on post. My closet ficility is my Armory in Staten Island NY ,the closet post is Ft Hamilton in Brooklyn, Ft Wadsworth Us coast guard |
use these ficilities for shopping with my wife. | use the ficilities at FT Mammouth, Picatinney arsenel for golfing. I'am a member of Suneagles
Golf Course at Ft Mammouth, | have been to Hale Koa, Shades of Green(Have reservations for Feb2006),and have enjoyed every minute of it.

Thank you
Ret.SFC Joseph Selletti
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 45‘ ‘Fort Hamilton ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
Golf Least Prefer ‘ ‘
|
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

| do not live close enough to this base for use of the facilities to be practical.

If you are going to utilize MWR funds for a survey you should target the people you send it to better or save your money and use it for more
worthwhile purposes.
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C A L l B E R Comments By Installation and Patron Group

installationld ‘ 45‘ ‘Fort Hamilton ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ~ mai

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 45‘ ‘Fort Hamilton ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘
Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

| hope that | have ben helpful, but | have been out of the Army for 11 years. | couldn't answer to many of your questions, but | like what you
guys are doing to fine out what our young boys and girls needs are.

| was in Food Service in Desert Storm with The 920th Transportation Ptl,out of Caven Pt, Jersey City, NY(USAR). We serve a lot of companys
hot meals and fueled a bunch of vehcile in Saudi Arabia.

Thanks hope | help.
SFC Leonard HAmilton
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 45‘ ‘Fort Hamilton ‘

Patron Group ‘Reﬁred ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

Fort Hamilton is to far to travel to be involved we rarely get there and only to go to commissary or medical. If it was closer or easier to get to we
might use it & facailities more
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 45‘ ‘Fort Hamilton ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘Opera ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

The one MWR facility | used regularly was the Fort Hamilton car wash. However, it was closed more than five years ago during the
construction of the new commissary. It was never reopened. Like millions of other New York City residents, | live in a high rise and must use
commercial car wash businesses. Having an on-post car wash offers the ability to care for one's own vehicle in the special way that no
commercial car wash can give. | would love to once again have a car wash unit at Fort Hamilton.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 45‘ ‘Fort Hamilton ‘

Patron Group ‘Reﬁred ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

| |

| |

| |
Golf Least Prefer ‘ ‘

| |

|

|

|

ACS Concerns

Overall Comment

| would like to see a larger fitness center with a indoor swimming pool and more racquet ball courts, and steam and sauna rooms.
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 45‘ ‘Fort Hamilton ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

|
|
Bowl Most Prefer ‘ ‘
|
|

Child Care Prog

ACS Concerns Resouce for referrals |

Overall Comment

Closure of the post theatre makes ity seem that this post is a backwater. Films that were offered in the past weren't first run or first rate,
justifying the closure because of poor attendance. Not enough effort was made to draw a larger attendance.
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C A _L _l B E R Comments By Installation and Patron Group

installationld ‘ 45‘ ‘Fort Hamilton ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

As stated during the answering of previous questions, | was not aware of the services offered by the Army community for the Army community.

My husband has been stationed away from our family since joining the Army in July 2003, and | never knew what is available to me or my
daughter. | would love to know more!
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 45‘ ‘Fort Hamilton ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘

Music ‘Love Songs

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

Child Care Prog

|
|
Bowl Most Prefer ‘
|
|
|

ACS Concerns

Overall Comment
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 45‘ ‘Fort Hamilton ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

CDC on post | have been on waiting list almost a year. Now my child is 4 months and because my husband is active duty and | am a civilian |
have not been allowed to place my child at center. We have been bumped off about 3+ families who have taken the spot my child should of
had. | was told that no one on post was allowed to watch my child since no one was licensed. My husband works 12 hour shift at this time and
it would have been great as well as helpful to have my child be able to go to center once a spot was open.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 45‘ ‘Fort Hamilton ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘I do not purchase bowling equipment ‘

Bowl Least Prefer NA |

Child Care Prog ‘ ‘

ACS Concerns ‘receptionist is terrible ‘

Overall Comment

The reason | only go to ACS when | absolutely have to is the receptionist. She is not helpful, not friendly, and impatient.

Everywhere else | go on the post people are so friendly.

| would also like to recognize the laundry facilitiy, Penny is so helpful, friendly and accomodating. We feel so welcome to bring anything we

need done there. Penny works so hard for all of the soldiers and their families, she should receive recognition. Joe is also helpful and very
friendly.

The commisary is a disgrace, the shelves are constantly empty. This has been brought up to the management for the last 3 years that | have
been here, with NO improvement. It is such a beautiful facility, but it's run so poorly.
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C A L E B E R Comments By Installation and Patron Group

installationld ‘ 45‘ ‘Fon Hamilton ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer i dont play gof |

Golf Least Prefer ~ do notplay golf |

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

AS A MILITARY SPOUSE | HAVENT BEEN AWARED OF ANY ACTIVITIES.... DONT KNOW IF WHAT IM GOING TO SAY WILL BE
RELATED TO THIS COMMENT, BUT THE ARMY NEED TO OFFER MORE HELP TO THE WIVES THAT HAVE THEIR SPOUSES
DEPLOYED..THE ARMY COMMUNITY SERVICE LEADER NEED TO WORRY ABOUT HELPING SPOUSES THAN CIVILIAN..I'VE BEEN A
MILITARY SPOUSE FOR ALMOST A YEAR NOW. EVER SINCE MY HUSBAND GOT DEPLOYED I'VE BEEN LOOKING FOR A JOB, I'VE
GONE TO THE COMMUNITY SERVICE OFFICE, SEARCHED THE WEB SITE, AND NOBODY HAS DONE ANYTHING TO HELP ME OUT..I
EXPLAIN THE LADY AT THE COMMUNITY SERVICE OFFICE THAT | NEEDED THE JOB FOR MANY REASONS ONE BECAUSE IM
GOING THROUGH FINANCIAL PROBLEMS AND BECAUSE MY HUSBAND DEPLOYMENT HAS AFFECTED ME A LOT, BUT | GUESS
THEY DONT TAKE THAT IN CONSIDERATION...IT;S SAD HOW | GO TO THE HOSPITAL AND PLACES ON POST AND ALL YOU SEE IS
A WHOLE BUCN OF CIVILIAN THAT ARE NOT EVEN MILITARY SPOUSE WORKING FOR THE GOVERMENT..WHEN THERE ARE SO
MANY SPOUSE LOOKING FOR JOBS AND CANT FIND ONE..LIKE IN MY PLACE..I HOPE YOU TAKE THIS COMMENT IN
CONSIDERATION AND GET A SOLUTION TO RESOLVE THIS..BECAUSE IF THE COMMUNITY SERVICE HELP ME TO GET A JOB THAT
WILL MAKE MY MILITARY LIFE EASIER FINANCIALLY THANK YOU FOR TAKING YOUR TIME TO READ THIS AND IM SORRY IF MY

COMMENT HAS NOTHING TO DO WITH THIS, BUT SOMEBODY HAS TO KNOW AND MAY BE YOU COULD FOWARD THIS TO
SOMEONE ELSE..THANK YOU
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C A _L _l B E R Comments By Installation and Patron Group

installationld ‘ 45‘ ‘Fort Hamilton ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

ft hamilton is a post families should not be sent to. this post is not like what most military families are used to. most of our activities have to

been done off post. our children find there is nothing to do on post. this post being in ny is very overwhelming, of organized outings would be
very welcoming.
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 45‘ ‘Fort Hamilton ‘

Patron Group ‘Spouse ‘

Hear About MWR

Golf Most Prefer

|
Music ‘
|
|

Golf Least Prefer

Bowl Most prefer ‘I don't buy bowling equipment

Bowl Least Prefer ‘I don't buy bowling equipment ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

| haven't moved on post yet, but will be within the month that is why i haven't used any of the on-post activities.
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